
J O N E S T O W N  P U B L I C  W O R K S  
D E P A R T M E N T

Please fill out form and provide a detailed description of the 
problem that needs to be addressed by the city.  

Date Submitted:  ______________________

Name:  _____________________  

Address:  _____________________  Phone:  __________

Detailed Description: 

______________________________________________

______________________________________________

______________________________________________

______________________________________________

Location:  ______________________________________

Complainant handled by:  _________________________

Date Completed:  _______________________________

Please allow the City 5 business days to address the problem described above.  
If you have any questions please contact the City.

18649 FM 1431 Ste 4-A
(512) 267-3243


